
 

BILLING POLICY AND TERMS AND CONDITIONS 

 

CONSULTATION FEES ARE PAYABLE AFTER CONSULTATION ON THE DAY. 

Dr Matthew Workman Inc is not contracted into any medical schemes. It remains the responsibility of 
the patient to settle outstanding amounts not covered by the medical aid for consultation, consumables, 

and procedures. 

 

Accepted methods of payment: Cash, credit or debit card, EFT.  Cheques are not accepted. 

 

Rooms Consultation Fees: 
First consultation R1200.00 (vat inclusive) 

Follow-up consultation R850.00 (vat inclusive) 

 

Dr. Workman reserves the right to charge a full consultation fee for appointments that are 
missed without prior notice or cancelled less than 24 hours before the scheduled time. 
 
In-Hospital Cost for Surgical Procedures 
This is Dr. Workman’s account only. Separate invoices from the hospital, anesthetist, pathology, 
radiology etc. will apply. 

Discovery Classic Medical Aid 217% Discovery Rates 

Other Medical Aids 300% MASA Rates 

International Rates 300% MASA Rates 

Private Patients 300% MASA Rates 

 

BMI (Body Mass Index) greater than 35 will be additionally charged as it increases the risk of the 

procedure. 

 

It is the responsibility of the patient to contact the medical aid to obtain authorization for the procedure. 
Please forward the authorization document a few days prior to your procedure to 

receptio@drmatthewworkman.co.za (with the exception of emergency procedures) 

 

Authorization by your medical aid/scheme does not confirm the percentage (of the above) that your 

medical aid/scheme will cover and gap cover is strongly recommended.  

 

Private Patients 

mailto:receptio@drmatthewworkman.co.za


 

Patients who are not on medical aid will be required to settle their account prior to surgery in full. 

Please note that if the actual surgery cost is less than the estimated amount, the patient will be refunded 

the difference, however it remains the responsibility of the patient to settle outstanding amounts over 

the estimated amount within 21 days after surgery. 
 

Post-Surgery  
 
No charge for consultation, but wound care items will be billed.  This includes cast application.  X-rays 

may also be required. 

 

Reports  
Compiling and Drafting of Medical Reports  R1000.00 per 30 mins (vat inclusive) 

Compilation of insurance forms R560.00 (vat inclusive) 

Repeat scripts R160.00 

 


